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From Our President...

Tami Knobbe

President, Greater St. Louis Chapter
Healthcare Financial Management Association

Greetings Fellow HFMA Members!
-

Welcome to the first edition of the 2009-10 Greater St. Louis HFMA newsletter! | want

to start by thanking the wonderful and hard-working leadership team of 2008-09. Out-

going President Teri Reger and team did a great job of ensuring the Greater St. Louis

Chapter remains strong and headed in the right direction for our future. Thank you

Teri for your leadership!

Making It Count is the theme chosen by 2009-10 National Chairman, Catherine
Jacobsen. I would challenge the member
Count o everyday in what you do as a hea
Greater St. Louis chapter. Giving back is what rewards us in everything we do!

Your Committees have been hard at work to bring you a fantastic HFMA year! On the
following pages you will find updates regarding our educational and networking oppor-
tunities, as well as other upcoming chapter events. Please take the time to get in-
volved and get the most out of your membership. The chapter is only as strong as its
members.
renos

I look forward to working with the fantastic team of leaders you elected this year

Pl ease dondt forget to |l et us know how
your expectations and needs as your choice professional organization.
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Steve Moro, Rubin, Brown, CPAs
steve.moro@rubinbrown.com

Maria Lotz, RSM McGladrey, Inc.
maria.lotz@rsmi.com

Membership Committee
Sharon Redel, FHFMA
slr3124@bjc.org

Member Directory
Committee - Co-Chairs
Diane Ortlip, Kramer and Frank
dortlip@lawusa.com

Connie Stimpson,
Kramer and Frank, PC
cstimpson@lawusa.com

Newsletter Committee

Tom Sale, Recondo Technology
Tom.Sale@recondotech.com

Nominating Committee
Teri Reger, FHFMA
SSM Health Care
teri_reger@ssmhc.com

Program Committee

Barb Smallwood
St. Anthony's Medical Center
Barbara.Smallwood@samcstl.org

Information from the Editor

Submitted by: Tom Sale

Editorial Policy 1 Opinions expressed in articles or throughout the Newsletter are
those of the author and do not necessarily reflect the view of the Greater St. Louis
Chapter of HFMA, the Healthcare Financial Management Association, or the editor.
The editor reserves the right to edit material and accept or reject contributions for
publication. All correspondence received is assumed to be a release for publication
unless otherwise indicated. It is encouraged that possible topic ideas be sent for
consideration prior to an article being written. (Please submit via word document.)

Tom Sale, Newsletter Chair & Editor i 636-448-2317 1 tom.sale@recondotech.com

Publication Dates and Deadlines

Fall Issue
October 9 Deadline for articles
October 27 Publication date
Winter Issue
January 8 Deadline for articles
January 27 Publication date

New Sections for the Newsletter

IMPORTANT Note

See page 3 for your chance to win 2 tickets for a St. Louis Cardinals _game.

New Sections that began with the Spring Issue
Provider Profile 1 BCJ HealthCare is featured in this issue. It highlights BJC
HealthCare overall with special focus on Barnes-Jewish Hospital. (pages 15 & 16)

New Sections that began with the Winter Issue

Past Presidents Corner 1 We introduced this as a new column with the Winter
issue. This will offer a glimpse at who our past leaders have been and what they
are doing today. If you are a past President, and | have not contacted you yet,
please contact me. We would like to feature your information in a future issue.

New Member Bios i This is another new item that we have added to the news-
letter. We wanted to expand on introducing our new members, so we can get to
know them better. (pages 7 & 8)

Social Committee

Dawn Crump, SSM Health Care
dawn_crump@ssmhc.com

Sponsorship Committee -
Co-Chairs

Don Rapp, The Outsource Group
dra togarm.com

Kathy Hughes
St. Anthony's Medical Center
Kathy.Hughes@samcstl.org

Strategic Planning

Lisa Haug, RelayHealth
lisa.haug@relayhealth.com

Yerger Committee

Joseph Salmo, MedAssist
jsalmo@medassistgroup.com

Newsletter Thank You 17 | want to thank the members of the Newsletter Commit-
tee for their help in making each issue a success, as well as

improving the content and quality each time. Newsletter Committee members are:
Jerrie Weith, Sondra Denk, Paul Doelling, Dennis Lambert, and Jason Stiles.

National HFMA 17 Membership Surveys

National will be sending out the bi-annual survey this fall to its members. We want you
to be able to answer that you are very satisfied with your membership in the Greater
St. Louis chapter. It is the desire of the chapter leaders to ensure that we are meeting
the membershipds needs. I f that i s not
that we can address your concerns. Thank you for taking the time to respond to the
survey i we look forward to being able to share the results with everyone.
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Cardinals Tickets
WIin a chance for two tickets!
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As mentioned in the last 2 issues of the monthly e-news, the Newsletter Commit-
tee has arranged for a Scavenger Hunt. This is intended to be fun, enabling you
to better acquaint yourself with our Chapter website, plus the Newsletter itself.
(You may find an occasional link to bounce you to the National HFMA website for
the answer.)

Please answer the questions below. Then follow the instructions to submit your
entry for the drawing. Those who answer 15 of 20 questions correctly will be
entered into a drawing for 2 free tickets. (There will be 2 winners, since we have
4 tickets to give away.)

Questions:
1. Who is the current President of the Greater St. Louis Chapter?
2. Where is the current Treasurer employed?

3. On what date is the 2009 golf outing and where is it being held?

4. What past President can be found leading a parade on a motorcycle?

5. Name the 3 Gold Level Sponsors.

6. How many Founders Points can you receive for being on a committee?

7. Who is HFMAO®GSs nati onal

8. What does HFMA stand for?

9. Who is the membership chair of Greater St. Louis Chapter?

. What does LTC stand for and on what date is the LTC?

. Name 3 of the 5 awards the Greater St. Louis Chapter won at ANI.

. What 2 women were featured as Past Presidents, not including this issue?
(Hint 7 You will need to look at the Winter and Spring issues.)

. How many new member bios were featured in this newsletter?

. Where is the Fall Conference being held on October 14-16?

.What is this yearés HFMA National

. What 2 health systems have been featured in Provider Profiles (2 issues)?

. What award did Marty Sorenson receive?

. When is the article deadline for the next newsletter?

.How many directors are on this

. Name at least one of the Communications Committee goals, per the Com-
munications Manual.

current

Instructions:
Aug 181 Answers are due by end of day Tuesday.
Aug 207 Raffle will be drawn and the winner will be notified.
Aug 217 Tickets are delivered to the winners.
(The games are for August 28 and September 2.)

Please submit your entries by e-mail to Tom Sale, Newsletter Chair,

tom.sale@recondotech.com. ( Pl ease title your emai

Tickets have been donated by Kim Reibling with Credit Control.
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ﬁ Certification Committee

CORPO RATE Certification Update Submitted by: Elaine Watson
SPONSORS

Certification Committee: OPPORTUNITIES AVAILABLE NOW!

SILVER Let 6s get Certified:
MILVETh The Greater St. Louis HFMA Chapter Certification Committee is com-
mitted to assisting you in your pursuit of HFMA certification! If you

have any questions about what certification entails, we would be delighted
to assist you.

Ccount 2009/2010 Study Guides:
ﬁSDllltiUI] The Chapter has all new study guides for the Core Exam and each of the
. specialties. They are available for a four week check out period, free of cost!
DTPOI'H.UDI] Please contact Rebecca Welker or Elaine Watson.
2

Study Sessions:
A five-week PFS Specialty Study Session was just completed. Look for
upcoming information about the next Study Session that will be offered.

CareMedic| | 1uoecam

SYSTEMS If you would like to take the Core or any of the Specialty exams, please
contact Rebecca Welker.

Serve on the Committee:
Another opportunity would be to join us in promoting certification to our
members. Please contact us, if you are interested in joining the Certifica-
tion Committee. You do not need to be certified to volunteer.

e r O S e Rebecca Welker (Chair) 314-994-7853 rebecca welker@ssmhc.com
Bruce Weinberg 314-251-4657 bruce.weinberg@mercy.net
Don Fitzgerald 314-286-2022 dwf7210@bjc.org

Elaine Watson (Co-Chair) 314-994-7972 elaine_watson@ssmhc.com

M-S-C-B

perotsystems CO U ﬂt

——————y

S}ﬁ\nthong/*’s/
MediclGegs Chapter Website 8 www.HFMASTLOUIS.org ,
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Awards Banquet - Wrap Up

Submitted by: Jerrie Weith

On May 15, the Greater St. Louis Chapter held our First Annual Spring Awards Program at Pujols 5 at Westport.
This offered the opportunity to recognize our superstars for the 2008-2009 year. Food, drink, and great conversa-
tion were enjoyed by everyone. We look forward to the growth of this well-deserved awards program in the years
to come. Bel ow are the awards recipients. (The dat
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John P. McGuire Gateway Award i Kathy Hughes

President 6s Awards
Tracy Packingham i Tom Sale i Mark Solari i Rebecca Welker

Other Awards
New Member of the Year i Kelly Konradt
Recruiter of the Year i Kirsten VanHoogstrate
Certified Member Sponsor of the Year i Rebecca Welker
Committee Member of the Year i Dawn Crump, Social Committee
Committee Chair of the Year 1 Jeff Morgan, Communications Committee

Special Presidential Recognition
Elaine Watson i Co-Chair Certification Committee
Barbara Smallwood i Co-Chair Programs Committee
Connie Stimpson i Co-Chair Membership Directory Committee

Bronze Award
T Tami Knobbe

Silver Awards
T Teri A. Reger, FHFMA
1 Bill Hamm

Chapter Life Member
1 Marty Sorenson
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Membership Committee
Welcome!

Membership Update Submitted by: Sharon Redel

> New Members 2nd Quarter 2009 <

The Membership Committee held a New Membership Breakfast on May 14 at the St. Charles Convention Center.
Nine of our new members attended and enjoyed a wonderful breakfast. Each new member attending the breakfast
received a small gift basket and a membership directory. Many thanks to Committee members for their help and
those Board Members who attended the breakfast. Our Next Committee Meeting will be in September.

We are pleased to announce several colleagues as new members of the Greater St Louis HFMA
Chapter. Please welcome the following people to HFMA and our Chapter.

Robert Daniel, CPHIMS, Implementation Manager i Stockell Healthcare Systems

Rajat Dhameja, Medical Graduate

Rich L. Ely, Senior Account Executive i The SSI Group

Jeanine M. Fleming, Patient Access Director, South Operating Group i SSM Health Care
Leah Lambert, Manager i St. John's Mercy Healthcare

James Mikes, Director of Operations i Progressive Healthcare, LLC

Kris Pearce, Senior Associate i Anders, Minkler & Diehl

Joseph Robichaud, Financial Counselor i St. Anthony's Medical Center

The following members transferred in from other chapters:
Victor J. Coggi, VP Senior Account Manager i GE Medical Systems
Richard Pikora, Sales Executive i Information Builders

Jeff C. Seaman, Healthcare Consultant i Healthcare Consultants Inc

Members transferring out of our chapter:

Stephanie Mayer T Information Builders

James A. Mozena, Manager Consultant i RSM McGladrey Inc.
The Membership Committee would like to share some interesting information on some of our new members under
iNew Member Bioso following this page. We woul d al s

respond to our questionnaire. (Please note that at the time of the newsletter publication date, the new member in-
formation from July was not available.) 6
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RS New Member Bios

Robert Daniel, CPHIMS, Implementation Manager 1 Stockell Healthcare Systems

Education:
BA in Biology/ Medical Sciences from Southern lllinois University i Edwardsville (SIUE)
Hobbies:
Robert is still in search of a good hobby but enjoys mowing grass for a few hours with his
nei ghbor 6-rnBvinmowere Heosays there is nothing better than mowing the yard
for a few hours to come up with solutions
Why did you join HFMA?
Robert has gained a unique combination of experience in both technology and business office management
from working as the Senior HL7 interface analyst at SoftMed Systems to currently working as the Implemen-
tations Manager at Stockell Healthcare Systems, Inc. in Chesterfield, MO. Robert is deeply involved in each
of the revenue cycle areas including, Scheduling, ADT/Registration, Order management, Medical records,
Patient Accounting, Contract management and Collections.

hcai

He enjoys working with hospital staff to use best practices in the revenue cycle for various types of health-
care facilities and would enjoy helping any of the HFMA T St. Louis chapter members in their own projects.

Richard Ely, Senior Account Executive i The SSI Group

Education:
Bachelor Business Administration University of Missouri
Family:
3 Children, Alex 14 Hannah 12 Ryan 10
Hobbies:
Golf and Boating
Why did you join HFMA?
| 6ve been out of the Healthcare environment for 1Q ye:
guainted with the changes that have taken place.
Tell us something about yourself that most people do not know:
I still ride the same 10 Speed Bicycle that | recedgiverd
way | get it cut.

Leah Lambert, Receivables Manager, Physician Billing TSt. Johnés Mercy Health Car e
Education:

BS, University of Nebraska and MBA, Southern lllinois University at Edwardsville
Family:

Husband: Dennis Lambert Children: Andrew, Jonathan, Matthew are grown with families of their own. We
have two grandchildren: Adam and Katie.

Hobbies:
Gardening and writing

Why did you join HFMA?
| joined HFMA for a couple of reasons. First, | want to network with and learn from other managers. Sec-
ond, | want to become more current on issues and decisions that will impact my areas of responsibility at St.
Johndéds Mercy.

Tell us something about yourself that most people do not know:
| was born and raised on a cattle ranch in the remote sandhills of western Nebraska. My first 8 grades of
school were in a one-room school house with no running water and no indoor plumbing. The school play-
ground was shared with the cattle in the pasture, so watching your step had profound meaning!
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Rajat Dhameja, Independent Consultant

Education:
M.B.B.S, M.H.A
M.B.B.S - Bachelor of Medicine, Bachelor of Surgery,
Kasturba Medical College, Manipal, Karnataka, India - 2001
M.H.A - Master of Health Administration, Univ. of Southern CA, Los Angeles, CA, 2007
Family:
| am single
Father : Rajiv Dhameja, Owensboro, KY
Mother : Rashmi Dhameja, Owensboro, KY
Brother: Amit Dhameja, DDS, MD, Wichita, KS
Hobbies:
Playing competitive Squash ( like Racquetball), Snorkeling, Reading and Travel - Been to Western Europe,
Australia, Ghana, Canada, Wales, Mexico, Australia and India. | grew up in Dubai.
Why did you join HFMA?
Interest in Revenue Cycle Management and Financial Management of Health Services.
Tell us something about yourself that most people do not know:
| like to dance and | want a motorcycle.

Kris L. Pearce, Senior, Tax & Anders, Minkler & Diehl LLP

Education:
B.S.B.A. Accounting, Southeast Missouri State University, Cape Girardeau, Missouri
M.B.A., Southeast Missouri State University, Cape Girardeau, Missouri
Family:
Husband - Dustin
Hobbies:
Running, camping and anything outdoors
Why did you join HFMA:
Expand healthcare network

Joseph Robichaud, Financial Counselor 1 St. Anthony's Medical Center

Education:
Bachelor of Science in Project Management
Concurrently enrolled in the MBA and Masters of Management program at Fontbonne
University
Family:
Wife Melissa, we are expecting our first child a boy at the end of October.
Hobbies:
Golfing, watching movies and playing with my 3 dogs.
Why did you join HFMA?
To stay up to date with changes and better understand the financial aspects of the healthcare field.
Tell us something about yourself that most people do not know:
| try to read one new book a week




Region 8 Connection
, Winning Strategies

Submitted by: Carol A. Friesen, Region 8 Regional Executive

Over a year ago, this year began to take shape with planning, strategy, and volunteer commit-

ment. Saint Augustine said, fiOne prays for
8 chapters are all about results with 25 DCMS awards and 20 Yerger awards earned this year.
There is an old saying that good intentions
webdbve faced the challenge of trying economi

and inventiveness. Their missions and planning were much more than good intentions.
Rather, strategies were led by committed volunteers who moved mountains.

Some of the common strategies outlined in t

19 "nDevelop additional coll aborative events

1T AiDevelop programs that meet the diversifi

T Al mprove Program Commi ttteerem oplearanii mgn.so an

1 AEnhance and promote a networking event

1T AiDevel op one new method of delivery of e

T AReduce cost of educational programs. 0

T APromote an understanding of benefits of HFMA men

1T Ailncrease the number of volunteers on committees.

T APromote certification among Officers, Board Memb
of certified members. o

T AiContinue to focus on member satisfaction and mee
ti mes. o

T ADevelop a three year | eadership succession pl an.

T ACreate an employment resource for members seekin

Strategies are vitally important in volunteer organizations. They focus everyone to work for chapter results. They
convert plans into accomplishment. They help to identify needs for resources and people to get the results. The
above strategies converted into true accomplishments including:

1 10 DCMS awards related to education

1 8 DCMS certification awards

1 7 DCMS membership awards

1 Average CBSC score of 84%

A plan can become a nice document on your shelf. Everyone feels excited and idealistic; we have done the plan-
ning. But until it becomes actual work, you have done nothing. Strategies, on the other hand, are action-focused
with timelines and accountability. So, Region 8 chapters have clearly demonstrated strategies are not something
you hope for; strategies are something you work for.

Congratulations on a fabulous year to all the chapte
Heart of America Chapter, Minnesota Chapter, Nebraska Chapter, North Dakota Chapter, Show Me Chapter,
South Dakota Chapter, and Sunflower Chapter! Itis truly a privilege and honor to serve your chapters, and | look
forward to continuing into FY 2010. Thank you for the opportunity.
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The Annual Spring Conference was held in St. Charles. It offered educational and networking opportunities as you
can see below. Top left - we had the installation of officers. Then, we moved to Wii bowling tournament on the right.

The trolley was our safe transport for
the pub crawl and dinner as well.

Y by

Everyone is having fun at one of the scheduled pub stops above.
And below, we were enjoying conversation during dinner outside.

Bottom Left - Is this hair on fire or is it
that funky night club lighting?

The night ended with some dancing
at Ameristaroés Ho




