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From Our President...

Lisa M. Haug
President, Greater St. Louis Chapter
Healthcare Financial Management Assaociation

As another year begins, | am honored to step into the role as Chapter President. |
have had the luxury of following some very talented leaders and thank all the Past
Presidents for leading by example. You have taught me so much over the years, and
| will do my best to serve the chapter with enthusiasm and commitment, and pledge to
lead by example as well.

Thank you to Tami Knobbe for an exceptional 2009 i 2010 fiscal year. As a chapter
we achieved the maximum number of National Points (Chapter Balanced Score Card
PT100 Points). I n addition, the chapter
achieve the Gold Award of Excellence for Membership, and three Helen M. Yerger
Special Recognition Awards! One for Quality Education Programs, and two multi-
chapter collaboration awards for Webinars and Fall Conference. Congratulations to
Tami for a fantastic year.

This year |, along with the rest of the leadership team, will focus on communications,
introducing new processes and procedures to help build efficiencies, ensuring the
needs of the membership are being met, and the educational opportunities offered are
of benefit and value to our chapter. In addition, we would like to see more chapter
members get involved. The chapter is only as strong as its members, and we need
you to help us build a stronger chapter.

iStep Upd is this yearbés National Chair
Chairman, Debi Kuchka-Craig. | can see that this theme has already taken on a life
of its own within our chapter, as members Step Up to volunteer their time, energy,
skills and knowledge.

| want to thank the Greater St. Louis Chapter of HFMA for the opportunity to serve as
your leader, and encourage each of you to get involved and take full advantage of
your membership. The past 14 years with HFMA has been a wonderful adventure

and | earning process for meé. .|l et HFMA
more to you. AiStep Upod to s
Sincerely,

Lisa M. Haug S T E P

Chapter Website 8 www.HFMASTLOUIS.org
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HEMA Officers 2010 -11

President

Lisa Haug
Absolute Collection Service
lisahaug64@hotmail.com

President -Elect

Tracy Packingham
Consumer Collection Management
tracy@consumercollection.com

Vice President

Barbara Smallwood
St. Anthonyos
barbara.smallwood@samcstl.org

Mg

Secretary
Sandy Roll
MedAssist, Inc.
sandy.roll@na.firstsource.com

Treasurer

Susan Richardson
Healthcare Consulting of St Louis

sue@hcstl.com

Past President

Tami Knobbe, FHFMA
Gateway EDI
tknobbe@gatewayedi.com

Board Members 2009 -10

Rebecca Welker, FHFMA, CIA
CHAN Healthcare Auditors
rebecca_welker@ssmhc.com

Jeff Morgan, CHFP
Revenue Cycle Partners
jmorgan@revenuecyclepartners.com

Steven Moro, CPA
RubinBrown
steve.moro@rubinbrown.com

Tom Sale
ThomasSalel@aol.com

Dawn Crump
SSM Health Care
dawn_crump@ssmhc.com

Amy Richter, CHFP
Hospice of Southern lllinois
arichter@hospice.org

Committee Chairs 2010 -11

Archive Committee

Brian McCook, CPA
Anders Minkler & Diehl LLP
bmccook@amdcpa.com

Awards Committee
Theresa Kipper
SSM Healthcare
theresa kipper@ssmhc.com

Certification Committee
Rebecca Welker, FHFMA, CIA
CHAN Healthcare Audiitors
rebecca_welker@ssmhc.com

From the Editor

Submitted by: Brian McCook
Editorial Policy T Opinions expressed in articles
or throughout the Newsletter are those of the
author/contributor and do not necessarily reflect
the views of the Greater St. Louis Chapter of
HFMA, the Healthcare Financial Management
Association, or the editor.

4Thé BditortEstivEd the right to edit material and
accept or reject contributions for publication. All
correspondence received is assumed to be a
release for publication unless otherwise indi-
cated.

It is encouraged that topic ideas be sent for con-
sideration prior to an article being written. (Please
submit via word document.)

Brian M. McCook, CPA, Newsletter Chair & Editor
T 314.655.5564 7 bmccook@amdcpa.com

Publication Dates and Deadlines

Fall Issue
Oct 8 Deadline for articles
Oct 27 Publication date

Newsletter Chair (comments) 1 This being my
first issue as the Newsletter Chair | am very ex-
cited to be working closely with many of you and
collaborating with you to make an informative and
beneficial newsletter for our members. It has been
a fun, new challenge for me and | am looking for-
ward to working with all of you on future issues. |
would especially like to thank Tom Sale for guid-
ing me through the first issue as his help was in-
valuable! Also, thank you to Randy Farmer, my co
-chair, for all of his hard work in making this news-
letter a success. Finally, a big thank you to all the
chairs for the hard work that you have put into this
issue of the newsletter.

Special thank you to all that contributed to this
issue and making it a success, including provid-
ers, past presidents, officers, and committee
chairs and co-chairs. | appreciate all your assis-
tance, support and advice.

As our incoming HFMA National Chair Debi Ku-

chka-Cr ai g announced, this
Upo. I ook forward to
personally am ready to

challenges and opportunities!

Committee Chairs 2010 -11

(continued)

Webmaster Committee

Chastity Werner
Allergy Asthma & Sinus Care Center
cwerner@aascare.com

Financial Review Committee

Steven Moro, CPA
RubinBrown
steve.moro@rubinbrown.com

Membership Committee
Co-Chairs
Roseann Mabry

Officeteam Healthcare
roseann.mabry@officeteam.com

Joanne Hollett
Craneware, Inc.
joanne.hollett@ymail.com

Sharon Redel, FHFMA
St . Louis Child
shred89@att.net

Member Directory
Committee

Connie Stimpson,
Kramer and Frank, PC
cstimpson@lawusa.com

Networking Committee
Kelly Konradt

Partners Financial Services
kelly@partners-mo.com

Newsletter Committee
Brian McCook, CPA

Anders Minkler & Diehl LLP
bmccook@amdcpa.com

Nominating Committee

Tami Knobbe, FHFMA
Gateway EDI
tknobbe@gatewayedi.com

Program Committee Chair

Tom Sale
ThomasSalel@aol.com

Co-Chair
Dawn Crump

SSM Health Care
dawn_crump@ssmhc.com

Sponsorship Committee
Co-Chairs
Don Rapp

The Outsource Group
dra| togarm.com

Kathy Hughes
St. Anthony's Medical Center
Kathy.Hughes@samcstl.org

Yerger Awards Committee
Co-Chairs
Karen Schechter

Stone Carlie & Co. LLC
kschechter@stonecarlie.com

Joe Salmo
Medassist Inc.
joe.salmo@na.firstsource.com
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CORPORATE Certified Members CORPORATE
SPONSORS SPONSORS
Dave J. Andrzejewski, CHFP
Katherine A. Arbuckle, CPA
DIAMOND James M. Arcipowski, FHFMA, CPA SILVER
— Emily J. Auten, CHFP
W. Karl Bailey, CHFP ccount
Jacqueline J. Bonness, FHFMA, CPA - ?
ﬁ Terry J. Brennan, FHFMA, FACMPE ﬁbﬂlﬂt]ﬂﬂ .
— Linda J. Costlow, CHFP orporation
Prahan V. Cumarasamy, CHFP, CPA, CIA, CHE <
Linda M. Davidson, FHFMA, CPA
PLATINUM Rose T. Dunn, FHFMA, CPA
Karen E. Everhart, FHFMA, CPA
Donald W. Fitzgerald, FHFMA, CPA
AMD anders minkler & diekl g William A. Hamm, CHFP, CPA
CPAs + Consultants Sherri K. Harris, FHFMA
Laura J. Holt, FHFMA
Kathy L. Hughes, FHFMA
GOLD Craig S. Kalman, CHFP, FSA, MAAA

i
Wy Commerce Bank

Member FOIC

revenuve cycle partners

The
UTSOURCE

Group

Tami L. Knobbe, FHFMA

Dennis W. Kruse, FHFMA

Dennis Lambert, PhD, CHFP, FACHE
David H. LeMoine, FHFMA, CPA
Hilmar M. Lohmann, FHFMA

John P. McGuire, FHFMA, CPA
Albert R. Mirarchi, FHFMA

Janet L. Montgomery, CPA, FHFMA
Jeff Morgan, CHFP

Michael L. Nelson, FHFMA, CPA
Sharon L. Redel, FHFMA, CPA

Teri A. Reger, FHFMA

Amy Richter, FHFMA, CHFP
Sherry L. Ridings

Robert A. Salmo, CHFP

Darwin W. Schlag, Jr., FHFMA, CPA
Donald R. Stone, CPA

Robert P. Thames, FHFMA

Steven J. Weiss, CPA

Jerrie K. Weith, FHFMA

Rebecca M. Welker, FHFMA, CIA
Kris A. Zimmer, FHFMA, CPA

HF MAG s
increasingly responsible positions in the healthcare
finance industry. Certification demonstrates your

comprehensive understanding of healthcare financial

Certi fi c arepareyoufbrr o

MRSI

Medical Recovery Specialists, Inc

M-S-CB

Mm-SouTtH CREpIT BUREAUS, INC

sAnthonys
Antionyg

Medical Center

management overall, as well as your proficiency in one or more specialty areas of healthcare finance.

HFMA offers two levels of certification:

e Certified Healthcare Financial Professional (CHFP):

Requirements include successful completion of the

HFMA Core Certification Exam and one of four specialty exams in accounting and finance, patient financial
services, financial management of physician practices, or managed care.

e Fellow of the Healthcare Financial Management Association (FHFMA):

Available only to recipients of the

CHFP designation, Fellowship in HFMA represents exemplary educational achievement, experience, 3
and volunteer service to the healthcare finance industry. (more Certification info on page 4)




ﬁ Certification Committee

Certification Update Submitted by: Rebecca Welker
Achieve an Important Personal and Professional Goal by Becoming HFMA -Certified!

The Greater St. Louis HFMA Chapter Certification Committee is committed to assisting you in your pursuit of
HFMA certification. Whether you are just beginning or are close to finishing, let us partner with you to make the
process as painless as possible.

Our Chapter is in an elite group, since nearly 10% of our membership is certified. This exceeds the rate of 6.7%
for HFMA nationally. Ask any Chapter certified member and they will tell you there are definite benefits to being
certified. (See a full list of our certified members on page 3.)

Donét miss an opportunity to join in keeping our Ch#g
professional benefits are tremendous!

We can assist you in these ways:
e Convenient Webinars i Make your studying even easier by cho
coaching sessions.
e Scheduled Exam Dates T We all could use goals to work toward. Use the convenient scheduled exam
dates to help motivate yourself to success. Look for upcoming monthly dates.
e Scholarships i Limited awards covering exam fees will be available.

The Greater St. Louis HFMA Chapter Certification Committee is committed to
assisting you in your pursuit of HFMA certification. Committee members include:

Rebecca Welker (Chair) 314-994-7853
rebecca_welker@ssmhc.com

Elaine Watson (Co-Chair) 314-994-7972
elaine_watson@ssmhc.com

Teri Reger (Past President) 314-994-7957

teri_reger@ssmhc.com

If you are interested in joining or assisting the Certification Committee, please contact the Chair or Co-Chair. You
do not need to be certified to assist your fellow Chapter members.

Sponsorship Committee Submitted by: Kathy Hughes

The Sponsorship Committee has kicked off its annual campaign and has already had many vendors and providers
i St e p OW gaal.for this year is $16,750 and to meet the new goal, the sponsorship committee made some mi-
nor modifications to the levels and incentives.

The levels are:

Diamond  $3,000
Platinum  $2,000
Gold $1,500
Silver $1,000
Bronze $750

Please contact co-chairs Don Rapp or Kathy Hughes if you have specific questions about the sponsorship program
for our chapter. 4
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Program / Education Wrap -Ups

Spring Conference (May 19 - 21) Submitted by: Tom Sale

This yearsd Annual -hSgedwith the ShaveMe efiMessouriecChapter was another success. From
the venue at the St. Charles Convention Center, to the program topics and speakers, to the social events and net-
working; everyone had great things to say about the event.

The program started off on Wednesday, May 19" with presentations on Current Events in Healthcare Reform and
Risks Associated with Poor Data Control. The day wrapped up with an opening reception and networking featuring a
Wii Bowling tournament which has gone over well each year.

Other presentations included: | Can Do That! (motivational session), Operational Implications of ICD-10, Who Wants
To Be Certified?, Social Networking for your Organization, Minimizing Write-Offs on Self-Pay Population, and Costs:

What should a Hospital do when Revenue is Flat?

Thursday we hosted a new member breakfast which featured Jerry Garrett,

past president, who offered an interesting historical perspective on HFMA. Dur-
ing lunch, we had our annual installation of officers which is an impressive
event. Then, we headed to Dave & Bus
ing a scavenger hunt which was quite fun. The evening was capped off with
dessert and music at one of St. Charles newest hot spots i Quintessentials or
Q for short. Due to the increasing p
we used | arge fiGreyhoundd type buses
It was quite interesting watching them navigate those tight turns in downtown

St. Charles. (Onlookers must have thought there were celebrities in town.)

Thanks to all those members who made this conference such a success. A conference this size takes an extreme
amount of time and energy from both chapters to put together. We want to thank all those who volunteered to make
this a success. I f you want to assist with next year
at ThomasSalel@aol.com.

Next vyear 6s e v-20n02011iVée witl be aMHaryah'slS8. Louis Hotel and Casino.

See pictures from this yeardés conference on page 14.

Leadership Training and Submitted by: Brian McCook
Chapter Planning Meeting (June 17)

The Leadership Training Conference held on June 17 was extremely beneficial and informative. During the session,
each committee provided an overview and update on their goals and objectives for the upcoming year. After hearing

—~these updates, many of which are i
—— hel p but f eTheonditling tha dannotp®expressed in words is
~ the excitement and dedication that everyone in the room has for their re-
spective duties. | left the meeting with the confidence that our chapter is in
great hands and has a bright future. The knowledge and resources of our
| chapter, from the leadership to each one of you as members, is plentiful
and at your fingertips. | would encourage each and every one of you to
make the time to tap into these resources. At the conclusion of the LTC
session, | truly feel that our organization is as strong as ever. | am looking
forward to fAiStepping Upd this wupco
be even better than we are today! 5
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Program Committee Updates

Submitted by: Tom Sale

The Program Committee has several great program/educational events planned this year. Just a few are listed be-

Il ow. Pl ease review this Newsletterdéds events | isting
tion www.hfmastlouis.org/site/epage/89580 700.htm. | would like to highlight a couple things. First, our Annual Fall
Workshop in Kansas City should prove to be an outstanding conference this year. We have 2 panel sessions
planned in which we will have both the Missouri and Kansas Hospital Associations participatings along with several
area providers. In addition, we have encouraged the speakers to give their presentations jointly with a provider if
possible. These 2 things combined should create an excellent conference. Secondly, we are exploring the option of
including CPE credits for our programs. We plan to initiate this offering with a day meeting in December. If you have
any feedback or suggestions on this, please let me know. We want to be as flexible as possible to ensure this meets
the needs of our membership.

Coding Classes ACT NOW i Class is almost full Program Announcement

The Greater St. Louis Chapter of HFMA is proud to once again sponsor an educational opportunity that will prepare
you to take the examination to become a certified professional coder (CPC). The course will be held Wednesday

evenings at St. Anthonyds Medical C ei rfrone 6:00-9:00 @rH, Wédndsday n ¢
August 25, 2010 through December 22, 2010.

See website for details. For questions, contact: Barb Smallwood i Barbara.Smallwood@samcstl.org.

Annual Fall Workshop 1 Kansas City, MO Program Announcement

Come join your professional colleagues and friends at the Annual Fall Workshop. The conference will be a valuable
learning and networking opportunity. We have included several great educational topics. Plus, there will be certifica-
tion exam review coaching courses available as well.

There also will be exciting networking opportunities including the welcome reception and vendor fair Wednesday
night, and Thursday night will include dinner/entertainment in the Power and Light District. There are still a few ven-
dor booth opportunities available. The vendor packet can be found on our website. For additional information,
please contact Devon Kim at dkim@haaseandlong.com or (785) 344-3320.

Although we are continuing to finalize the conference, some of the sessions we have planned are listed below.

The Greater St. Louis, Heart of America, and
Show Me Chapters of Missouri, and Sunflower Chapter of HFMA
Present
The Annual Joint Fall Conference i October 20 -22, 2010
The Westin Crown Center i Kansas City, MO

Health Care Reform and Panel Discussion

Certification Review Session

Keys to Effective Leadership in a Diverse Workforce

Supply Chain i Automating Operational Optimization

Transitioning Supply Chain to a Strategic Asset

Creating Loyal Employees and Customers

Stand Alone or Seek A Partner: Assessing Your Hospitaled
How to Use Probate to Increase Recoveries

Health Information Exchange and Panel Discussion

Don6t miss out on these great educat Watohaybur emaisfar the fallsprograne t
brochure to be sent out in August! For more information contact: Tom Sale i ThomasSalel@aol.com. 6
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