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Introduction
·Markus Cicka, J.D., L.L.M. (Health Law)

ÅDirector of Missouri Medicaid and Compliance Unit                            
(formerly called Program Integrity) since 2009.

ÅPrevious career as a litigation attorney in private practice                        
at a law firm in Saint Louis, Missouri.

ÅEducation:

* .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ŦǊƻƳ ²ŀǎƘƛƴƎǘƻƴ ¦ƴƛǾŜǊǎƛǘȅ ƛƴ {ŀƛƴǘ [ƻǳƛǎ

* Law Degree from University of Pennsylvania

* Master of Laws Degree in Health Law from Saint Louis University
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16 Departments in the 
Executive Branch

×Administration

×Agriculture

×Conservation

×Corrections

×Economic Development
×Elementary and 

Secondary Education

×Health and Senior Services

×Higher Education

×Insurance, Financial Institutions
and Professional Registration

×Labor and Industrial Relations

×Mental Health

×Natural Resources

×Public Safety

×Revenue

×Social Services

×Transportation

3Markus P. Cicka, J.D., L.L.M. (Health Law)



Missouri 
Department of

Social Services
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Ronald J. Levy

Director

Dept. of Social Services

Candace Shively
Division Director
/ƘƛƭŘǊŜƴΩǎ 5ƛǾƛǎƛƻƴ

Tim Decker
Division Director

Division of Youth Services

Alyson Campbell
Division Director

Family Support Division

Ian McCaslin, M.D., M.P.H.
Division Director

MO HealthNet Division
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Director

Missouri Medicaid Audit and Compliance

In Missouri, Dept. of Social Services (DSS) 
is responsible for child welfare, child 
support enforcement, needs based 
programs, juvenile justice, and MO HealthNet 
administration.
5{{ Ƙŀǎ ŦƻǳǊ ǇǊƻƎǊŀƳ ŘƛǾƛǎƛƻƴǎ ό/ƘƛƭŘǊŜƴΩǎ 
Division, Family Support Division, MO HealthNet 
Division, and Division of Youth Services.)
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MO HealthNet Division
üAdministersthe MO HealthNet (Missouri Medicaid) program

üMO HealthNet provides medical services to eligible participants 
within defined program benefits in somewhat the same way 
insurance companies provide coverage for their policyholders.

üThe services provided include those required by the federal government 
such as hospital and physician services.  Also included are optional 
services such as pharmaceutical and personal care services authorized 
by the Missouri General Assembly and identified in state statute.

üA mandatory Medicaid managed care program is in place for 
eligible participants in the eastern, central and western areas of 
the state.  Children, pregnant women, TANFfamilies, and children 
in state custody receive their medical care through managed care 
organizations, allowing the state to ensure access to health care 
and control costs at the same time.
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üThe MO HealthNet Pharmacy Program oversees outpatient prescription 
drug reimbursement.  The pharmacy benefit includes reimbursement for 
all drug products of manufacturers who have entered into a rebate 
agreement with the Federal Department of Health and Human Services 
and that are dispensed by qualified providers, with few therapeutic 
category exclusions.

üIn addition, MHD is responsible for program development, benefit 
design and clinical policy decision-making with activities oriented 
towards wellness and continuum of care.

üThe MO HealthNet program includes specialized services for specific 
populations within the state by receiving waiver authority from the 
federal government.  Home and community-based waivers for the 
elderly, certain developmentally disabled participants, as well as 
patients with AIDS, were obtained and allow the MO HealthNet 
program to pay for otherwise non-covered home care as an alternative 
to more expensive institutional care.  These services are restricted to 
those participants who would otherwise require, and whose home case 
is no more expensive than, institutionalization.
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Embedded in Medicaid
·Markus Cicka became director of Program Integrity for the 

State of Missouri's Medicaid program (which is called MO 
HealthNet) in December, 2009.

·At that time, Program Integrity was located within the MO 
HealthNetDivision of Missouri's Department of Social 
Services.

·Also at that time, Missouri Medicaid dollars were flowing into, 
and being disbursed by, three entities within Missouri's State 
government:

· the Missouri Department of Social Services;

· the Missouri Department of Health and Senior Services; 
and

· the Missouri Department of Mental Health.
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·In addition, the Provider Enrollment Unit was located within 
the Missouri Department of Social Services, MO HealthNet
Division.
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